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Lori Gillem
	Objective
	As a professional caregiver my passion is to help bereaved families through a difficult time in life and to do so with the utmost respect, adhering to what is legally, morally, and ethically correct.

	Experience
	2009-present                               Charlie Marshall Funeral Home                                Aransas Pass, TX
Funeral Director

· Meet with families to arrange services

· Make all communications to accomplish services requested, prepare funeral service programs, etc.

· Prepare and file all documents required including legal forms through T.E.R.
· Licensed to sell preneed insurance in the State of Texas
2007– 2009  
Woodlawn Funeral Home
Houston , TX
Funeral Director and Embalmer
· Meet with families to arrange services
· Make all communications to accomplish services requested, prepare memorial DVDs, as well as memorial folders, etc.
· Handle all aspects of embalming, dressing, cosmetics, and casketing  
· Prepare and file documents required including legal forms through Texas Electronic Registration (T.E.R.)
· Licensed to sell preneed insurance in the State of Texas 

	
	2005–2007
Ric Brown Family Funeral Home
Mission, TX
Funeral Director/Embalmer Intern 
· Assist with families to help arrange funeral and/or cremation services, communicate with all outside services including churches, escorts, rosaries, ordering of vaults, caskets, etc.

· Assist with embalming, cosmetics, dressing, casketing, and arranging of flowers 
· Prepare and file all documents required including legal forms, memorial books and folders, etc.

	
	2003-2005
E.C. Nurre Funeral Home
Amelia, OH
Student Employee
· Responsible for answering all phone calls every other weekend/Assist with embalming, visitations, and funerals

	
	1991-1999, 2003
Myers Mortuary
Lebanon, IN
Administrative Assistant
· Prepare and file all at-need documents including obituaries, death certificates, burial permits, veterans and insurance forms


	Education
	2003 - 2004  Cincinnati College of Mortuary Science
Cincinnati, OH
· B.A. Mortuary Science and A.A.S. Mortuary Science

1980-1982    Kaskaskia College                                              Centralia, IL

· A.A.S. Business Management

	Professional Interests
	 Active membership in TFDA at the local, regional, and state level and NFDA


